January 18, 2002

Dear Ambulance Service Director:

As a health care professional, you work to protect, maintain and improve the health of your fellow community members.  We at the Minnesota Department of Health share your commitment. 

The Minnesota State Legislature directed the Department of Health, through the Rural Health Advisory Committee, to conduct a study and make recommendations regarding the challenges faced by rural ambulance services (Special Session Law Chapter 9, Article 17, Section 3).  More specifically the report is to address workforce, reimbursement, and operations issues.  Much of the information that will be reported on ambulance staffing and finances will be collected through the enclosed survey, the Minnesota Ambulance Services Survey. 

As stated in the law, all individual responses to the survey will be classified as private or “nonpublic data”.  Data collected through the survey will be reported only in aggregate form.  Although completing the form requires about 30 minutes of your time, the data you submit is vital.  Your response will provide the Department and Legislature with the information to identify workforce trends and develop strategies and policies to assure the viability of rural ambulance services.   

The Minnesota Department of Health, the Emergency Medical Services Regulatory Board, and the Minnesota Ambulance Association in partnership encourage you to respond to this voluntary survey.  Your response is the only way we can obtain this timely and important information.  For your convenience, a self-addressed, postage paid envelope has been inserted in the survey.  

For more information about the survey, contact Michael Grover at the Office of Rural Health and Primary Care at (651) 282-5642, or toll free at 1 (800) 366-5424.  
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Sincerely,
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Jan K. Malcolm


Mary Hedges



O.J. Doyle

Commissioner of Health

Executive Director, EMSRB

Gov’t Affairs Consultant 

P.O. Box 64882


2829 University Ave.


12893 Floral Ave.
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St. Paul, MN  55164-0882

Minneapolis, MN 55414

Apple Valley, MN 55124
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