Evaluation - 5th Annual Rural Health Clinics Forum

Overall, how satisfied are you with the content of the Forum? 

Out of 26

 Disappointed-0 
       Satisfied-8 
         Very Satisfied-16                      Blown Away-2 
Any comments?

· I suspect that if I worked at a RHC I’d have found more of it applicable! 

· I feel that there should be Rural Health Workshops for specific issues like billing/coding, insurance, grants, where there could be more time spent for all problems.

· It is a must to have Steven Mildward at every Forum he will come to, but he needs more time.

· Wow! I learned so much!  But I also have lots of new questions.

· I am very glad I came.

· Always well organized, I look forward to it every year.

Overall, how satisfied were you with the presenters? 

Out of 26

  Disappointed-0                 Satisfied-7 
             Very Satisfied-19                  Blown Away-0 
Any comments?

· Very satisfied with Bill Finerfrock and Alan Lembitz; Very Satisfied with Robin Koons and Robert Wallace.

· They were very helpful and knowledgeable.

· Bill Finerfrock was very informative.  I learned a lot from him.  Would love to have him speak again at a Forum.  As always Steven Mildward is a big help.  I always love it when you have such expert and helpful resource people.

· All of the speakers were excellent and very knowledgeable.  I enjoy listening to them.

· Bill was very good, but needed more time.

What did you like best about the Forum?

· Medicare/Medicaid info
· The presentation from TrailBlazer
· Comprehensive coverage – relevant info
· Learned new info – made more networking contacts
· Able to put faces with names
· Opportunity to network; presentation on differences between RHC and other types of clinics; presentation on boards.
· The food was good, learned some things, but not real flexible to network more.  Maybe each group (RHC) can do a presentation.
· Networking, good food, and informative, professional presenters.
· Just meeting the people I have spoken with over the phone.
· Great for putting faces on resource people, informative, is always very useful
· Great staff at CRHC
· Great, knowledgeable speakers.  Social hour was wonderful
· Great reception – fun game; good food! Staff! Human Resources helpful.  Billing panel – invite them to lunch have marked round tables.
· Good location – excellent info
· Learning about RHC’s operation.  Networking with others in RHC’s and with the Sponsors.
· I like that we had a chance to ask Medicare/Medicaid Colorado Access RMH questions directly
· My first year – received a lot of information, good information
· Breakout sessions.  Love the CRHC Staff – A, Crew.
· Billing/Coding
· The networking reception 10:00 start time 4:00 end time.  Not trying to have too much info/too many presentations.  The food!  The free drinks at the networking reception.
· Expert Presenters (Direct from CMS, Trailblazers, & Knowledgeable consultants) 
What did you like least?

· The lack of appropriately timed breaks
· The game on Thursday evening
· Nothing really – cost report didn’t help – I don’t do it – would have liked to do something during that.
· The food.  Ok you fed me – thanks, and sitting for long periods of time.
· Too jam-packed, not enough time to interact, nothing on advocacy
· Going home at rush hour on a Friday night.  Would much prefer a Wednesday and Thursday Forum.  Fridays are a tough day for many reasons. - 2
· The pressure to stay on schedule (or catch up).  The cold rooms.
· No breaks
· Liked it all 
Do you have suggestions for speakers or topics for future Forums?

· Presentations for CHCs, Board development, advocacy, working with local governments, best practices in mental health care, grant writing.
· Target new RHC’s and old timers and problems that may effect them differently
· Keep Bill Finerfrock or BethAnn Perkins or Ron Nelson from NARHC
· CICP
· More billing and coding
· You always seem to come up with appropriate speakers
· Continue at the same quality
Was the facility (Holiday Inn – Cherry Creek) adequate?
Yes - 23
No - 1
   

Any comments?

· Ok except PA system - 2

· Nice location for shopping 

· Cold, but otherwise very nice - 2

· Not very clean - 2

· Very nice

· Would rather have a place with a better restaurant

· No fish offered – Good Friday

· If having this forum will bring the state needed moisture lets do it again in a couple of weeks

· It was okay, however traffic very loud in our room, hard to sleep

· Boxed lunch wasn’t very good.  No plates, dry sandwiches but mushy bread. 

· It was alright

· Could have had a better in-house restaurant 

This is the first time we’ve had a session on “How to be a Better Board Member an Work Better with your Board”.  How did you feel about that session?  

Out of 24

 Disappointed-0                  Satisfied-12 
           Very Satisfied-12                    Blown Away-0 
Any comments?

· Didn’t attend – we have a silent board

· Could use more detail

· Feel that good “Business Management” skills need to be improved – this offered insight to this skill

· At one time the CRHC was holding a forum/meeting at the same location and date the CHA (Colorado Hospital Association), is that still happening?

· Would have been better if more interactive; more focused on clinics instead of just hospitals.

· This was very interesting even though I am not a board member

· Very important topic

· My board member attended and was impressed at the quality of the Forum and the specific presentation

· Good info the take back

· Good ideas for members and administrators

This is the first time we’ve had sessions on coding and cost reporting.  How did you feel about those sessions?  

Out of 20

 Disappointed-1  
          Satisfied-5 
            Very Satisfied-13                    Blown away-1 
Any comments?

· More about coding

· I don’t do the cost report.  The lady appeared very helpful and knowledgeable, however.

· Please do more

· More info on coding – tips, updates, etc.

· Learned some new things – thanks!

· I would like to spend more time on these topics

· You could even provide a longer session on cost reports and coding

· Good info

· Could have been a little more specific

· Cost reporting excellent

This year we are making printed presentation handouts available at the beginning of each session for those who want them. All presentation handouts from the Forum will be available for download at www.coruralhealth.org.  Just click on “Programs” and then “Rural Health Clinics.”  How do you like this new procedure?

Out of 25

 Disappointed-1  
          Satisfied-5 
           Very Satisfied-17                     Blown away-2 
Any comments?

· Why did you do this?  Seemed like most everyone wanted the paperwork and took a copy anyway.

· Didn’t like it at all.  I missed a few handouts; doesn’t save trees for general sessions anyway.

· This is difficult – afraid we might miss some handouts – could you make up a minimum number in the books?  I agree that too many are wasteful.

· Great idea!

· Good system

· Great for sessions I missed

· Know where info is.  No hunting for information (paperwork) after it gets put on an office shelf.

· Awesome

Do you have any general suggestions for improving the Forum?

· How about when the speaker make presentations it is very helpful that they bring handouts.  But … how about example programs so: compensation program – how about examples, board surveys-examples, performance evaluation examples.  This would nicely complement the presentations.  Thank you.
· Please make Power Point handouts with a white background – not black.  This will make them easier to read.
· It would be really nice to speak to the people at insurance companies or Medicare or Medicaid – who actually enter the data and make decisions on whether to pay or not etc.
· Speakers need to repeat questions, it was hard to hear
· I learned about: Filing and keeping IQ forms, new QA requirements, where to get help with crossover billing issues
· Start at 8:00 am second day
· Besides the networking, set up tables – How to Start?  Pol and procedures, coding/ billing.  Gives a chance for each group to pursue without having to ask.
· More breakouts a lot of focus on problem areas.
· Good job!
· Thank you for putting this Forum on!  It was very helpful.
· Holy Week is a busy time.  It would be nice to avoid that week in the future
· I think if you could have one part for beginning RHC’s and one for us oldies!  I’m sure that’s difficult however in the end we could have some meetings together to give the newbies that great networking value!
