Colorado Critical Access Hospital Workshop - May 5,2004
EVALUATION SUMMARY

Overall, how satisfied are you with the content of the workshop: (OUT OF 21)   

Disappointed - 0       Satisfied - 6          Very Satisfied - 13               Blown Away - 2 

Comments?

· Very good as usual

· Great topics, great speakers

Overall, how satisfied were you with the presenters: (OUT OF 20)

Disappointed - 0       Satisfied - 6          Very Satisfied - 14               Blown Away - 0 

Comments?

· Cost report guy was very good! Trailblazer was also good!

What did you like best about the workshop?

· Steve Mildward - 2

· Peer Review  - 3
· Nice to see an efficient model that’s already working
· Lots of info – ok
· Nothing really stands out
· Billing and Reimbursement update
· Info just for CAHs
· Getting the forms and tools from presenters – 2
· Information is very relevant to any hospital as well as current
· Great variety – new topics with resources
· Informal, location, and digital handouts
· Very practical information for us
· The diversity of subject matter
· Credentialing – 2

· Cost Report
· Peanut butter cookies; table set up; snappy focused presentations

· I liked the different room set up with round tables

What did you like least? 

· Repetitive – Long

· Some speakers have to rush with timelines

· Billing/Reimbursement session – Not applicable to me 

Would you be interested in attending other workshops like this one?


21 - Yes

0 - No
Do you have suggestions for speakers or topics?

· More Trailblazer issues - 2 
· Board development
· JCAHO staff or facility that has been JCAHO – what did they have to change to meet standards?
· Billing/Reimbursement
· Information Systems
· Stick to timelines and manage audience questions as necessary 
· Longer session of Cost Report
Was the facility (Village at Breckenridge) adequate?


20 - Yes

 0 – No

Comments?

· HVAC vent was distracting

· Parking is confusing 

· Much better – more room then previous years

· Great lunch! – 2

· A little warm

· It’s great to package this meeting with the CHA conference. - 2

· Could include with CRHC Annual Conference

Please Rate the Following Sessions: (Circle One)  

Peer Review:  


  Disappointed - 0     Satisfied - 4      Very Satisfied - 12      Blown Away - 2
Credentialing: 
            
               Disappointed - 0    Satisfied - 12      Very Satisfied - 7      Blown Away - 0
Billing/Reimbursement:  
  Disappointed - 0     Satisfied - 6      Very Satisfied - 13      Blown Away - 2
Balanced Scorecard Update: 
  Disappointed - 0     Satisfied - 8      Very Satisfied - 11      Blown Away - 0
CAH Pneumonia Collaborative:    Disappointed - 0     Satisfied - 11      Very Satisfied - 7      Blown Away - 1
Cost Reporting Update: 

  Disappointed - 0     Satisfied - 7      Very Satisfied - 10      Blown Away - 3
Comments?

· Peer Review – Great network concept; Billing/Reimbursement – Good presentation but the info was not relevant to me; Cost Reporting Update – Not relevant to me however, others seemed interested
· Good workshop
· Cost Reporting was excellent information, but too much for time allotted
· Great Job! - 2
· Peer Review – Doctor very good; Billing/Reimbursement – A little too much basic info for this group; but good; CAH Pneumonia Collaborative – Good, simple presentation; Cost Reporting Update – I’m always impressed with him.  
· Peer Review – Good Content
Do you have any general suggestions for improving the Workshop?

· You all are awesome! Thank you.  This year’s conference was richer than last year!

· Please include titles on the attendees list.  It would be helpful to know who is here representing their facility.

· Magic word was fun

· Like the idea of short, informative presentations

· Provide more time for questions and answer for each speaker

· Don’t do so many announcements right off the bat

· Let folks quickly introduce themselves

· Glad you added a little fun with the game; nice idea

· If you start going over on time – let participants know what the plan is.  It happens, but folks handle it better if they know you’re on top of it.

· The Pneumonia Collaborative is great!  


